Frequently Requested Numbers

Board of Real Property Assessment Bid Administration (Office of

and Appeals 727-6860  Contracting and Procurement) 727-0252
Dept. Consumer & Regulatory Affairs 442-4400 D.C. Government Information 311 or
(City Services) 737-4404
Abandoned Property 442-4332  Office of the Surveyor 442-4660
Office of Zoning 727-6311  Recorder of Deeds 727-5374
Energy Services - Hotline 311 Transportation Services
Department of Energy 673-6700 Bus and Rail Services 637-7000
Office on Aging 724-5622 Services for Seniors 311
Bicycle Program 671-0681
Parking Services Bus Shelters 673-6813
Abandoned Vehicles 311 Tags (DMV) 727-4404
Booted or Impounded Vehicles 311 or
737-4404 .
Parking Enforcement 541-6030 Snow Emergency Removal 311
Parking 311 Street Construction 311
Meter Repair 311 Street Repair 311
Regulations 311 Alley Repair 311
Residential Permit Petition 311 Curb and Gutter Repair 311
Towed Vehicles-Dispatcher 576-6071 Pothole Repair 311
Sidewalk Repair 311
Department of Public Works 673-6833  Street Light Repair 311
- Alley Cleaning 311 Traffic
Dead Animal Collection 311 Problems 311
Illegal Dumping 311 Signs 311
Leaf Collection 311 Signals 311
Litter 311 Tree Maintenance 31
Recycling 645-8245 Water and Sewer Authority
(WASA) 787-2000
Rodent Control 442-5833
Sanitation Enforcement 311
Street Cleaning 311
Supercans 311
Trash Collection (Resid. & Bulk) 311
DC Government ALL City Services 311 Mayor’s Hotline 727-2980

(Utilize if a service is not
completed in the expected
time.)



